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Welcome Home Driver

Reports to: Welcome Home Team Lead / Program Director - Welcome Home
Status: Volunteer
Location: Delaware
Schedule: Flexible, based on pickup and delivery needs
About MAH
Milford Advocacy for the Homeless (MAH) is a community-driven nonprofit based in Milford, Delaware, dedicated to supporting individuals and families experiencing homelessness, poverty, and crisis. Rooted in dignity, compassion, and service, we meet people where they are and walk alongside them as they rebuild their lives.
 milfordadvocacyforthehomeless.org
Position Summary
The Welcome Home Driver supports the Welcome Home Program by safely picking up and delivering donated home goods to individuals and families transitioning into stable housing. This role helps ensure that furniture, linens, kitchen items, small appliances, and other household essentials arrive with care, respect, and thoughtful coordination.
Drivers represent MAH in the community during pickups, deliveries, and move-in support. This volunteer role requires dependability, safety awareness, compassion, and the ability to serve neighbors with dignity while helping turn housing into a home.
Key Responsibilities
· Delivery & Transportation Support
· Pick up and deliver donated home goods, including furniture, small appliances, linens, kitchen items, and household essentials
· Safely drive personal vehicles, MAH vehicles, vans, or a moving truck such as a U-Haul style truck, when needed and approved
· Load, secure, transport, unload, and place items with care to prevent damage or injury
· Verify pickup and delivery locations, confirm items received, and follow the schedule provided by the Welcome Home Team Lead
· Support delivery of home goods to client homes, partner locations, storage areas, or Haven of Hope as coordinated


· Client, Donor & Volunteer Support
· Communicate respectfully with clients, donors, partners, and volunteers during pickups and deliveries
· Work alongside the Welcome Home team to support home setup when needed
· Represent MAH with professionalism, compassion, and respect in every interaction
· Help create a welcoming and encouraging experience for neighbors receiving support
· Maintain confidentiality and follow MAH procedures when interacting with clients and handling personal information
· Safety, Documentation & Care
· Use safe lifting, loading, and driving practices at all times
· Lift and move items up to 50 pounds with or without assistance
· Report vehicle, equipment, safety, or delivery concerns to the Welcome Home Team Lead promptly
· Maintain accurate delivery information, item counts, and basic pickup or drop-off notes as requested
· Ensure donated items are handled with care and meet MAH expectations for cleanliness, dignity, and usefulness
Qualifications
Experience:
· Valid driver's license and clean driving record required
· Experience driving a van, box truck, or moving truck preferred
· Experience with furniture moving, deliveries, warehouse support, or volunteer service is helpful but not required
Skills:
· Ability to safely lift, carry, load, and unload home goods up to 50 pounds
· Comfort driving locally and following pickup and delivery instructions
· Dependable, safety-focused, and able to communicate schedule updates clearly
· Able to work independently and as part of a volunteer team
· Organized and able to track basic delivery details accurately
Personal Attributes:
· Deep respect for the dignity of individuals and families transitioning into housing
· Compassionate, patient, and service-minded
· Flexible and willing to help when delivery needs change
· Professional, trustworthy, and respectful in client homes and donor locations
· Committed to MAH values of Passion, Service, Humanity, and Impact

Time Commitment
· Flexible schedule based on pickup, delivery, and move-in needs
· A volunteer may serve on a regular schedule, an occasional schedule, or as backup support for larger moves
· Daytime, evening, or weekend deliveries may be requested based on client and donor availability
Why Join MAH?
At MAH, every role contributes to creating real change in our community. As a Welcome Home Driver, you help deliver more than furniture and household items. You help deliver dignity, stability, and hope to neighbors beginning again. Your time, care, and dependable service help make a house feel like home.
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