[bookmark: _h8glq2blz7mp] Job Description: Second Wind Bicycles Member
Milford Advocacy for the Homeless, Inc. (MAH)
 Program: Second Wind Bicycles
 Position Title: Member
 Program Steward: John Balsthaser, MAH
 Date: [Insert Date]
Purpose:
 As a Member of the Second Wind Bicycles Program, you’ll serve as a hands-on volunteer contributing to refurbishing, prepping, and distributing donated bicycles so that individuals and families in our community can gain mobility and independence. Your role supports MAH’s mission of walking beside those who matter most.
Key Responsibilities:
· Assist in the intake of bicycle donations: inspect condition, label, record basic info (make/model/condition).
· Help refurbish bicycles under supervision: cleaning, basic repairs (tires, brakes, chains), general tune-ups (training provided).
· Assist with inventory management: track bikes in repair, completed bikes, ready for distribution.
· Liaise with Team Lead to identify parts needed, contribute to organizing parts inventory and repair supplies.
· Assist in preparing bicycles for distribution: ensuring safety standards met, adding locks/helmets (if provided), prepping any documentation for recipient.
· Participate in bicycle distribution events or delivery prep: help load bikes, accompany Driver or Team Lead when needed.
· Support outreach efforts: help prepare flyers, social media posts, donation drives, community engagement (under direction).
· Embrace MAH’s values in volunteer interactions and with recipients.
Qualifications:
· Interest in bicycles/mechanics preferred but not required; on-the-job training will be provided.
· Reliable, enthusiastic, able to work in a team setting.
· Comfortable with moderate physical activity (lifting bikes, parts, tools).
· Good communication and interpersonal skills.

· Able to commit to scheduled volunteer blocks (e.g., 2–4 hours per shift) and occasional events.
Time Commitment:
· Minimum of 4 hours per week preferred (more if available).
· Participation in special events or donation drives as opportunity arises.
Reports To:
· Second Wind Team Lead (Document #1)
 Compensation:
· Volunteer position; recognition, skill development, community-impact satisfaction.
Core Values in Action:
· Loving Kindness: Your hands help turn a donated bike into hope on wheels.
· Human Dignity: Every bike you touch supports someone’s journey.
· Walking Beside: You are part of a team that gives a second wind to both bikes and lives.

Signature:
 Ruth Houston-Behrens
 MAH Corporate Secretary
 Milford Advocacy for the Homeless, Inc.
 PO Box 585, Milford, DE 19963
 Advocacy Main: 302-217-3106 | MAH Mobile: 302-601-0911
 Email: Ruth@milfordadvocacyforthehomeless.org
 Website: www.milfordadvocacyforthehomeless.org
“With loving kindness, human dignity, and walking beside those who matter most.”

